TABLE C.2: Formulas to Measure Performance of the M/D/1 Model

2p(u—=2)

Wq = Average time a customer spends waiting in line for service =

Lq = Average number customers waiting in line (queue) =
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2p(p—=»2)

L, = Average number of customers in the system = Lq+ i
i

W, = Average time a customer spends in the system = Wq + ;—




